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WHAT YOU WILL LEARN?
Upon completing this course, you will have the
skills to:

- Apply your knowledge and skills in the aviation
iIndustry and make more effective decisions for
your organisation

- Become a more valuable employee or potential
employee by having a thorough knowledge of
the air transport industry, its function and role

 Provide insight into current trends and issues
in civil aviation, such as aviation safety and
security, law and new technology

WHO SHOULD ATTEND?
- Cargo agents
« Freight forwarders
« All staff involved in air cargo transport chain
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Study at an IATA Authorized

Earn your IATA Certificate through
an |ATA Authorized Training Center
and take advantage of experienced
instructors who will guide you and
help you to achieve your careers

lata.org/training-network

Course duration
45 hours of study
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¢ www.iata.org/training-exams

|ATA Certificate awarded
upon successful completion
of the final examination.
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KEY TOPICS
« Overview of the air transport system
« Aviation law
« Role and function of world aviation
organizations
« Role and function of civil aviation authorities
(CAAS)
« Role and function of airlines
« Role and function of airports
« Role and function of air navigation service
(ANS) providers
« Impact of technology on air transportation
« The future of air transportation

ABOUT IATA TRAINING

In a job market that is growing faster than
ever before, the need to stand out from the
crowd is becoming more important. IATA
Training Certificates can help you
demonstrate your expertise and commitment
to employers across the globe.
ilata.org/training
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9 2/718A, 2nd Floor, 2nd Cross St, Kazura Garden,
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Neelankarai, Chennai, Tamil Nadu 600115.
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