
More than 36
Million new
aviation related
jobs will be
needed by 2034

ARE YOU
INTERESTED?

Cargo Introductory
Diploma
With over 52 million tons of cargo shipped annually, the air cargo industry
is the place to be. Prepare yourself to work in the industry with this
comprehensive course. You will learn about basic IATA cargo rules and
procedures, how freight forwarders and airline cargo units operate, plus
much more. This course is mandated for IATA Cargo Agents in
accordance with the IATA Cargo Agency Resolutions.

Get all the knowledge you need to become a Cargo Agent
Get the most complete overview of the Air Cargo Industry in a single
course
Learn from the ultimate reference for air cargo transportation, The Air
Cargo Tariff and Rules (TACT)
Join the group of 15,000 people that have chosen IATA as their cargo
training provider in the past 3 years

iata.org/training-cgc001eben01

https://www.iata.org/en/training/courses/cargo-security-awareness/cgc001eben01/en/


WHAT YOU WILL LEARN?
Upon completing this course, you will have the
skills to:

Guide clients on the IATA rules and procedures
for air freight shipments
Arrange air cargo shipments in accordance
with IATA rules and procedures
Apply published rates and charges for air
cargo shipments
Complete air waybills accurately
Prepare shipments ready for carriage

ABOUT IATA TRAINING
In a job market that is growing faster than
ever before, the need to stand out from the
crowd is becoming more important. IATA
Training Certificates can help you
demonstrate your expertise and commitment
to employers across the globe.
iata.org/training

KEY TOPICS
Operations at cargo agencies, airlines, and
freight forwarders
Air cargo acceptance basic rating principles
Air waybill completion
Industry terminology and abbreviations
IATA geography, TACT, and other cargo
manuals

WHO SHOULD ATTEND?
Newcomers to the industry
Cargo agent and air freight forwarder sales and
marketing staff
Airline and manufacturer sales, reservations,
and acceptance staff
Junior-level managers at cargo agents, airlines,
and manufacturers

Study at an IATA Authorized
Training Center
Earn your IATA Certificate through
an IATA Authorized Training Center
and take advantage of  experienced
instructors who will guide you and
help you to achieve your careers
goals.
 
iata.org/training-network

For more information contact:

IATA Certificate awarded
upon successful completion 
of  the final examination.

Exam period
www.iata.org/training-exams

Course duration
160-200 hours of  study

This course is a step toward earning 
an IATA Diploma in:
Special Cargo Handling Diploma (Self-study)
Air Cargo Diploma (Self-study)
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